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Resolving a Remote Access Breakdown 

Without Letting Work Stall

When a remote access issue disrupted staff at Memorial Drive 

Presbyterian Church, All In IT stayed engaged until it was fully 

resolved. The team worked through multiple approaches, 

brought in outside input when needed, and made sure staff 

could get back to work without ongoing disruption.

CLIENT: Memorial Drive Presbyterian Church INDUSTRY: Church / Religious Organization

LOCATION: Houston, TX

About Memorial Drive Presbyterian Church

Memorial Drive Presbyterian Church is a Houston-based, multi-cultural congregation that brings 

together people from different backgrounds for worship, service, and community engagement. With a 

strong focus on outreach and connection, their team relies on consistent communication and 

accessible systems to support both staff and the wider community.

The Challenge

During a remote-work situation, staff ran into a connectivity issue that blocked access to key systems. It 

wasn’t a quick fix. The issue required deeper troubleshooting and exposed a gap in how remote access 

was set upº

The concern wasn’t just restoring access, it was making sure the same situation wouldn’t keep 

happening.

The All In IT Solution

All In IT stayed with the issue from start to finish instead of handing off a temporary fix. The teamÕ

Worked through the root cause of the remote access failurâ

Tested multiple solutions when initial fixes didn’t holà

Pulled in additional input outside their immediate team when needeà

Kept communication clear while troubleshooting was in progresì

Followed through until staff were fully reconnected and working agaiå

The focus was simple: solve the issue properly and understand what needed to change moving 

forward.

THE RESULT

Memorial Drive Presbyterian Church now has�

Restored remote access without ongoing disruptions to staff workflow�

Clear visibility into where remote connectivity needed to be strengthene�

A more reliable setup for handling future remote work situation�

An IT partner that stays engaged until the issue is fully resolved, not just patched

What Memorial Drive Says

“The IT team provides consistent, reliable support and 

demonstrates a strong commitment to keeping staff secure and 

connected. During a recent remote-work challenge, the team—

particularly Jacob—showed persistence, problem-solving skill, and 

a willingness to collaborate beyond internal resources to find a 

solution. Their dedication, professionalism, and service-oriented 

approach are greatly appreciated.”

— Ginny Glass, Communications DirectorZ
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